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CAUTION: This email is from an external sender. Do NOT click on links or open attachments unless you
recognise the sender and KNOW the content is safe. If you are in doubt, please contact the Corporate Service
Desk.

Morning Cath and-,
Below are key insights for Friday 8" November.
1. Customer complaints and issues received:
® Today: The volume of customer queries continues to remain lower than
anticipated across all business units. We are remaining vigilant.

3. Network performance: Network performance KPI's remain stable in all states.
Escalations continue to remain minimal and generally about fortuitous coverage or
pre-existing unreliable coverage at the very edge of our network.

4. Triple Zero: The Networks team is monitoring Triple Zero call volumes, which remain
within expectations.

Below is the table with the number of blocked devices through to Sun 10 November.
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Please feel free to reach out if you have any questions.
Regards,

This communication may contain CONFIDENTIAL or copyright information of Telstra Group Limited (ABN 56 650 620 303). If you are not
an intended recipient, you MUST NOT keep, forward, copy, use, save or rely on this communication, and any such action is unauthorised
and prohibited. If you have received this communication in error, please reply to this e-mail to notify the sender of its incorrect delivery,
and then delete both it and your reply. Thank you
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